Data Protection
Scope

Factual correctness

This data protection guideline is applicable to Centor Europe Ltd,

Person-specific data will be kept correct, complete and up to date.

Centor Central Europe Sp. z o.o. and Centor Global Services Pty Ltd,

Appropriate measures are taken to correct incorrect or incomplete

for short Centor.

data if necessary (e.g. when affected persons enquire).

These guidelines come into effect from 25 May 2018 and are valid as

Data security

minimum standard for the processing of person-specific data.

Protection of confidentiality, availability and integrity of data is

Purpose of data processing
Centor only processes person-specific data of authorised dealers,
customers and suppliers for the sole purpose of performing business

a significant task of Centor. This applies equally to trade and
business secrets, customer data, person-specific data and other
sensitive information.

activities and the fulfilment of legal or contractual requirements

To this end, technical and organisational state of the art security

connected with it or with legitimate interest.

measures are established and continually improved.

Rules of processing person-specific data

Cookies Policy

Processing of person-specific data at Centor is based upon strict

Cookies are tiny files which are placed on your computer and saved

principles which regard protection and security of data as well as

by your browser to improve your experience. Cookies do not damage

the rights of the affected person as one of the highest priorities.

your computer and do not contain any viruses. We do not collect any

Lawfulness and Transparency

personal data from you.

Data processing is carried out in a legal way, in good faith.

Disabling Cookies

The person concerned is informed of the planned processing

You can prevent the setting of cookies by adjusting the settings on

(purpose) and the handling of data during the collecting of

your browser (see your browser Help for how to do this). Be aware

data. This agreement can be revoked at any time by emailing

that disabling cookies will affect the functionality of this and many

enquiries@centor.com

other websites that you visit. Disabling cookies will usually result in

Declaration of consent: “I hereby agree that my personal data –

also disabling certain functionality and features of the site.

including name, address, email and project information – may be

Third Party Cookies

forwarded by Centor to a local authorised Centor Dealer so that the

In some special cases we also use cookies provided by trusted third

authorised Centor Dealer may contact me regarding my enquiry.”

parties. This site uses Google Analytics which is one of the most

Your personal data will not be issued to third parties that are not
authorised Centor Dealers.

widespread and trusted analytics solution on the web for helping us
to understand how you use the site and ways that we can improve
your experience. These cookies may track things such as how long

Appropriation

you spend on the site and the pages that you visit so we can

Data is collected and processed at defined, explicit and legal

continue to produce engaging content. For more information on

purpose. Processing of data is not carried out in a way which has not

Google Analytics cookies, see the official Google Analytics page. We

been agreed on for one of these purposes.

also use social media buttons and/or plugins on this site that allow

Data Minimising
Only such data is collected and processed which is mandatory for
the stated purposes.
Memory limitation and deletion
Your data will be deleted after a period of 24 months. Before this
period, upon your request, we are obliged to amend or delete any
saved personal data about you, as long as other legal provisions to
do not prevent this. Should you choose to withdraw your consent to
data use, we can no longer offer you any services for which we
require your personal data.
Data Security
Data secrecy applies to person-specific data. Data must be handled
as confidential and is protected from unauthorised access, unlawful
manipulation or transfer as well as loss and damage through
appropriate organisational and technical measures.
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you to connect with your social network in various ways. For these to
work the following social media sites including; Instagram, Facebook,
Twitter, Houzz, will set cookies through our site which may be used
to enhance your profile on their site or contribute to the data they
hold for various purposes outlined in their respective privacy policies.
Email security
If you send us an email, your email address will only be used in
correspondence with you. Please note that there can be security
loopholes with data Transmission on the internet. Complete data
protection without access by third parties is not possible.
For questions regarding any of the points above and to exercise
your rights as an individual contact enquiries@centor.com

